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Navigation Text Message Service 

We offer a text messaging service for the navigation community through the use of a government 

platform. 

We are a small, lean organisation and have very limited capacity to undertake communications and 

engagement, therefore we are only able to offer the service during working hours with anything 

outside of this being on a reasonable endeavours’ basis. 

Our alerts will cover: 

• Navigation closure information 

• Water level management information 

• Emergency and/or urgent messages 

If you wish to sign-up for this service, please email admin@middlelevel.gov.uk with the email title as 

NAVIGATION TEXT SERVICE and include your name and mobile number within the email. 

Please note this is not a flood warning service and boaters on our system should always keep an eye 

on the weather forecast for rainfall and wind which impact water levels within our system. 

Our drainage system is dynamic and complex, with many factors that impact water levels. Boaters 

are encouraged to develop their own plan to prepare themselves to act in response to both higher 

than normal and lower than normal water levels. 
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